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Turning now to the Royal Mail, how satisfied or dissatisfied are you with the service it currently provides?

Very satisfied 23

Fairly satisfied 51

TOTAL SATISFIED 74

Neither satisfied nor dissatisfied 12

Fairly dissatisfied 10

Very dissatisfied 4

TOTAL DISSATISFIED 14

Don’t know 1

The Government is proposing to sell a minority stake in the Royal Mail. Which of these policies do you think would be best?

Not to sell any of the Royal Mail and keep it as a wholly publicly-owned organisation 66

Sell a minority stake in the Royal Mail to a private investor 24

Privatise the Royal Mail entirely 5

Don’t know 6

If the Government does sell a minority stake in the Royal Mail, do you think it should insist that the new part-owners are British, or should they consider selling to an investor or investors abroad?

New part-owners must be British 57

New part-owners need not be British 29

Don’t know 14

Labour’s election manifesto in 2005 said the Government had “no plans to privatise” the Royal Mail. Leaving aside your views as to what should now happen to the Royal Mail, do you think selling a minority stake is consistent with a promise not to privatise Royal Mail?

Government policy is consistent with 2005 manifesto 30

Selling a minority stake would break Labour’s manifesto pledge 60

Don’t know 10

The Government’s proposal would separate the Royal Mail from Post Offices and the postal counter service, which would remain in public ownership. Leaving aside whether they should be privately or publicly owned, do you think the Royal Mail and Post Offices should remain as a single organisation?

Yes, they should remain a single organisation 61

No, it is sensible to split them up 16

It doesn’t matter much one way or the other 16

Don’t know 7

One suggestion is that the Royal Mail should be an independently-run, not-for-profit public corporation like the BBC, with commercial powers to borrow. In the long-run what do you think would be best for the Royal Mail?

To continue to be publicly-owned like today 43

To be majority-owned by the state but with a minority stake 15

To be run as an independent public corporation like the BBC 32

To be run as a private company 3

Don’t know 7

The Royal Mail pension fund has a large deficit. One reason is that in recent years the Government has not contributed to the fund as it used to. Do you think the Government should now…

Use public money to replenish the pension fund, even if this means higher taxes, extra borrowing, or cuts elsewhere 46

Seek investment from the private sector, even if this means selling a minority stake in the Royal Mail 26

Instruct the Royal Mail to reduce the benefits that current Royal Mail employees would receive when they retire 12

Don’t know 16
