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IMPLICATION OF THE POSTAL SERVICES ACT 2011

You will be aware that The Postal Services Act 2011 received
Royal Assent on 13 June 2011. The Act allows for the privatisa-
tion of Royal Mail, the separation of Royal Mail from Post
Office Ltd and the mutualisation of Post Office Ltd. The Act
also allows the government to take on the assets and liabilities
in the Royal Mail Pension Plan and makes a number of chang-
es to the regulation of postal services.

Privatisation

The Act allows for the privatisation of Royal Mail (excluding
Post Office Ltd) and requires that at least a 10% share of Royal
Mail is transferred to employees. The sale could take the form
of share issue, where shares would be publicly traded. Alterna-
tively the government could seek one or more strategic inves-
tors to buy all or part of the business.

Before any sale goes ahead the government needs to take on
the bulk of the deficit in the pension plan, improve the busi-
ness’s balance sheet and ensure a new regulatory framework
is in place. Both the pensions’ solution and a reduction in Roy-
al Mail’s debts are dependent on European state aid clear-
ance. A decision as to whether or not to grant state aid is not
expected until March 2012 at the earliest. Royal Mail faces
significant problems if a decision is not reached by March
2012, as without a pensions’ solution in place the company
will become liable for a further pension deficit payment in the
region of £300m, which it is likely to argue it cannot afford.

The government claims it will not start thinking about the form
of sale it will undertake until after the state aid decision has
been received.

Employee shares

The Act requires that a minimum of 10% of shares in Royal
Mail are transferred to employees before Royal Mail is fully
privatised. Arrangements for the establishment of an employ-
ee share scheme need to be made before any shares in Royal
Mail are sold; however, shares do not have to go to employees
before the sale of the business begins, as long as 10% of
shares go to employees before the government has entirely
disposed of its shareholding. The government has shared little
or no thinking as to the form of an employee share scheme.

The form of an employee share scheme will influence the long-
term value of the shares to CWU members. The Act obliges
the government to introduce an employee share scheme.
While the Union does not endorse an employee share scheme
as an appropriate means of remuneration or employee en-
gagement, the Union has the opportunity to maximise the
value of such a scheme for members through engagement
with the government and Royal Mail.

Regulation

In 2009/10 Royal Mail reported a loss of £157m on down-
stream access mail. In response to a special application from
Royal Mail, Postcomm allowed the company to increase access
prices from May 2011. Royal Mail has stated this means down-
stream access will now be ‘roughly revenue neutral’. However,
it is still unlikely to make a profit on downstream access items,

which account for over a third of its volumes. Postcomm has
also implicitly recognised that the level of headroom it has set
between Royal Mail’s retail and access prices will still allow
rival operators to undercut Royal Mail. It is therefore unlikely
to win back the market share it has lost.

Universal service

The minimum requirements for the universal service were set
out in the Postal services Act and, following significant lobby-
ing from the CWU, the government gave assurances that this
minimum would not be reduced during the course of the cur-
rent parliament. There are however, a number of mechanisms
which would allow the government to reduce the minimum
universal service requirements at a later date.

Pensions

The Postal Services Act allows the government to take on the
bulk of the deficit in the Royal Mail Pension Plan (RMPP), an
objective the CWU has been campaigning over for many years.
The transfer of assets and liabilities cannot take place until
after the state aid application has been approved. The govern-
ment has indicated that, assuming the application is success-
ful, the transfer will take place from April 2012. The govern-
ment has made initial suggestions for the scheme and the
CWU has the opportunity to influence these proposals and
seek to maximise union representation in governance struc-
tures.

Royal Mail Governance

Royal Mail has indicated that it is willing to discuss new gov-
ernance models for the business. This could include greater
union involvement in decision making processes within the
business. This is clearly a sensitive area for any union and care-
ful consideration of how to respond and engage with the busi-
ness is necessary. The union will wish to maximise its influence
for the benefit of members.

Post Offices

The Postal Services Act requires that, on the sale of Royal Mail,
Post Office Ltd remains in public ownership. However, it also
allows for Post Office Itd to be mutualised. This means estab-
lishing Post Office Itd as an organisation owned by members
and operated for the public benefit. Membership could poten-
tially comprise of a combination of employees, sub-
postmasters and customers or their representatives.

The CWU opposes the separation of Royal Mail and Post Office
Itd along with mutualisation; neither is a solution to the finan-
cial position of the Post Office. Following pressure from the
CWU, the government amended the Bill to require Parliament
to approve future mutualisation plans through a vote in both
Houses of Parliament. This is a significant concession and
means mutualisation is not guaranteed.

The structure of mutualisation will affect the influence Post
Office Itd employees will have on the future of the Post Office.
The union has the opportunity to engage with government
and other stakeholders to ensure that if mutualisation goes
ahead its form allows employees a meaningful say in the fu-
ture of the business.




Moreover, plans for the separation of Post Office Itd from Roy-
al Mail are well underway. Operational separation is expected
to occur by the autumn, following the establishment of a new
independent Post Office board and two new inter-business
agreements, one dealing with mails and one with internal
functions. In the spring Post Office ltd is expected to move
from being a subsidiary of the Royal Mail Group to being a
sister company to the Group and a subsidiary of the parent
company Royal Mail Holdings.

This structure will remain until the privatisation of Royal Mail.
The union needs to gain a thorough understanding of these
plans, their impact on members and appropriate areas for
negotiation. Statutory TUPE consultation will apply ahead of
the transfer.

WORLD CLASSMAIL

The business has told you that the
poor performance of the business
has meant that the company is cur-
rently worthless and could not pay
you out on Colleagueshares.

Yet after posting disappointing but not unexpected
financial results, in part due to new accounting
methods, there can be no justification for the new
Chief Executive to take a £142,000 bonus for only
nine months work. Neither can it be right for local
managers to recently receive bonuses of up to
£2,000 each.

The business is still continuing to spend millions of
pounds rolling out World Class Mail in your Mail
Centres, whilst refusing to pay CWU members what
is rightfully theirs. They create new World Class
managerial positions, while at the same time cut
CWU members jobs and create savings, of which
you will currently receive no benefit or reward.

The CWU has agreed a comprehensive policy to ad-
dress major issues such as Colleague Shares and in
forthcoming national talks, wants either the full
anticipated payments restored or to negotiate oth-
er benefits for our members of equal value.

Part of this policy, and in response to managements
recent actions and failure to adhere to the agreed
approach to World Class Mail. The union has sus-
pended co-operation in any further roll out of
WCM until such time that all our concerns are ad-
dressed. We will also insist that the company pro-
vide the Union with detailed information on all the
costs and anticipated savings associated with the
World Class Mail project.

The advice of your union is that members should
honour their contract of employment but should not
become involved in any work outside of their con-
tract or in conflict with existing agreements. WCM
will feature in our forthcoming discussions with the
employer and it is important that members support
their unions stance.

Remember, it was through members support that a
comprehensive agreement was reached recently in
London, which strengthened job security and in-
cluded a guarantee of no compulsory redundancies.
In our forthcoming negotiations the union intends to
build on this settlement in a way that benefits all
future mail centre reviews.

There is no doubt that you will be approached to
participate in WCM with offers of overtime or time
off from your duties to assist in managements
agenda. But getting involved could seriously under-
mine the talks that are taking place to secure the
money that you are owed.

The CWU's position on further roll out is clear.

No involvement
in World Class
Mail

CWU SOUTH WALEY
SOUTH WEST DIVISION




ColleagueShare

Following a number of recent enquiries the purpose of
this LTB is to update CWU members and representa-
tives on Colleagueshare.

After the original interim valuation by Royal Mail,
which made the shares virtually worthless, the compa-
ny invited the Union fo a series of meetings for them
to provide a detailed analysis of how Colleagueshare
was valued. At the end of this process the Union told
Royal Mail that there was no acceptable explanation
which altered the fact that just a few weeks before
they were due to pay out, Royal Mail had shifted the
goalposts by introducing a new Business Plan that
made Colleagueshare virtually worthless. At this point
the Union reaffirmed our policy that we either wanted
Royal Mail to maintain the value of the payments due,
or renegotiate alternative benefits for CWU mem-
bers.

In a further exchange, the company then indicated
that they were again in the process of adjusting their
Business Plan. This is part of the process seeking Gov-
ernment support to achieve European State Aid ap-

proval on removing the historic pension deficit. The
company explained that some of these latest adjust-
ments to their plan may yet improve the final valuation
of Colleagueshare, due to take place around May 2012.
However, the company were still of the view that
there was little prospect of the shares reaching any-
thing like their previous value.

In response the Union reiterated our previous policy
and this was subsequently strengthened by the Emer-
gency Motion at Annual Conference.

The current position is that following the settlement
to the London dispute, Royal Mail and CWU have
agreed to re-engage in structured national talks to
address the legitimate concerns of CWU members -
Colleagueshare will feature in these discussions.

In the circumstances, we would ask all CWU Branches
to convey o our members that CWU has not accepted
Royal Mail's position on Colleagueshare. The matter of
Colleagueshare is subject to ongoing discussions dur-
ing which the Union will be pursuing our policy along-
side the other issues contained in the Emergency Mo-
tion.

National Executive Council and Postal

Executive Council Election 2011—13

With the ever increasing demands on the unions funds, General Conference held in June made some significant
decisions in respect of finances and the structure of the Union. Many rule changes were adopted at the con-
ference, one of which saw reduction in the number of National Executive Council and Postal Executive Council
Members. Previously there were 17 members of the Postal Executive (including 2 from the technical services

grades), this figure has been reduced to 15 members. H
number of NEC members, down from 15 to 9. This reduc

owever, there has been a signification reduction in the
tion should see real savings being made at CWUHQ.

The two national committees will comprise of the following members and have been elected for a 2 year period

of office.
NEC - Postal Constituency Postal Executive - Postal Grades Representatives
BROWNE, Phil 6,020 Elected KAVANAGH, Mick 6,377 Elected
KAVANAGH, Mick 5,782 Elected BROWNE, Phil 6,330 Elected
BAULCH, Mark 5,113 Elected BAULCH, Mark 5,548 Elected
MALONE, Joe 4,804 Elected MADEN, Carl 5,487 Elected
MADEN, Carl 4,798 Elected MALONE, Joe 5,436 Elected
McCLEAN, Noel 4,651 Elected McCLEAN, Noel 5,415 Elected
QUIRKE, Katrina 4,651 Elected ROBERTSON, Davie 5,328 Elected
ROBERTSON, Davie 4,630 Elected QUIRKE, Katrina 5,312 Elected
KEENLYSIDE, Pete 4,424 Elected McLEAN, Lesley 5,158 Elected
WARD, Ian 5,070 Elected
KEENLYSIDE, Pete 5,015 Elected
ALI, Mahmood 4,923 Elected
BOUCH, Tony 4,672 Elected
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10.

10 Good Reasons for joining the CWU

Your Pay: The CWU negotiates your pay. The higher our membership the better the prospects
of securing a good deal. You will have a direct say, as we wont agree any pay deal unless mem-
bers vote for it.

Your Terms & Conditions of Employment: The CWU negotiates your terms and conditions of
employment with Royal Mail Group. This includes the length of your working week, your hours
of attendance, your holiday entitlement, your Pension and other allowances.

Your Job Security: The CWU strive to ensure that your employment is secure.

Confidential Advice & Guidance: We can give you impartial and fair advice on work issues and
matters of law.

Personal Representation: We have trained CWU reps who can assist you with discipline and
grievance cases. All cases are treated in the strictest confidence.

Fair Treatment: we ensure that all members are treated fairly. It is our aim o eradicate bul-
lying and harassment in the workplace.

Legal & Accident Services: The CWU offers you a free initial advice service from our Solici-
tors if you have a problem (it doesn't have to be work related). If you or a family member is
injured in an accident and there is a valid claim we will take the matter up for you free of
charge (and unlike 'no win no fee’, we mean free of charge)!

Health & Safety: The CWU takes great pride in ensuring our members work in a safe environ-
ment. We have highly trained CWU Health & Safety Reps who are on hand to deal with any lo-
cal issue.

Financial Services: The CWU offers you a full rage of discounted financial services. Currently
we can provide a CWU Credit Card, preferential loan, mortgage and insurance facilities, as well
as motor breakdown and other services.

A Sense of Well-Being and Security: We will always be there to discuss, help and support you
with any work related problem. When you become a CWU member, you join 240,000 others so
you should never have cause to feel alone.

Weekly CWU Subscription Rates (from 1st January 2009)

18 Years of age and over—Full Time £2.92 (with Political Levy)
£2.82 (without)

18 Years of age and over—Part Time £1.69 (with Political Levy)
£1.59 (without)

Retired £1.07 (with Political Levy)
£0.97 (without)

Under 18 years of age £154

For further information or to join the CWU call the CWU Room on 01452 333970

or email: Glosamal@aol.com




LEGAL AID

Legal aid was established in 1949 in order to ensure
that people on low incomes would be represented in
court. In 2011 the Tory Justice Secretary Kenneth
Clarke declared that the country can no longer afford
the service and so cuts must be made. But if the gov-
ernment do not perform a U-turn then justice itself
will be at risk and we will all suffer as a result.

The cuts will leave many vulnerable individuals with no
option but to represent themselves in complex and
emotionally trying divorce and childcare cases. There
is no doubt that the changes to the legal aid system
will have a devastating effect on violent domestic dis-
putes, divorce cases and welfare issues. More than
half of the proposed cuts are expected to be in the
area of family cases like child access.

The Tory Justice Secretary has proposed cutting Le-
gal Aid by £350m a year by 2015 and says he wants to
introduce competition with lawyers being able to bid
for work. Those seeking justice will be thrown to the
wolves. They will be representing themselves in court
not knowing what the court wants. It's going to lead to
more problems, more delays in court and more appeals.

The number of firms allowed to give Legal Aid will be
drastically reduced meaning some who need help will
have to travel long distances if they wish to find a
lawyer specialising in Legal Aid cases. The Tory Jus-
tice Secretary claims that the cuts will provide “a
better quality service. But how can dramatically re-
ducing the number of specialist child care solicitors
improve the service? Courts will not allow the case to
proceed if they are not satisfied that the claimant is
able to cover the costs if they lose.

The Legal Aid cuts will make it impossible o challenge
pharmaceutical companies in the courts as very few
will be able to take on these cases without the help of
the State. A recent independent report "Unequal Be-
fore the Law" carried out by The Commission of In-
quiry into Legal Aid says the proposals to cut the
£22bn-a-year Legal Aid budget by £350m will hit the
vulnerable and the poor hardest. The expected cost is
500,000 instances of legal assistance and 45,000 rep-
resentations each year.

In June, the Law Centres Federation said 18 out of 52
centres in England and Wales were likely to close as a
result of cuts to legal aid. The Labour Shadow Justice
Secretary, Sadiq Khan, claimed the government's pro-

posals to cut Legal Aid would result in "the whole
country becoming an advice desert."

In response to the critisim Ken Clarke has found
£20m (where do they find the money?) to help Citizen
Advice centres with the expected avalanche of inquir-
ies. In referring fo the £20m fund, Citizens Advice
chief executive, Gillian Guy, said; "We welcome the
governments recognition of the vital role advice agen-
cies play in resolving problems that put people's
homes, jobs and livelihoods at risk, but Citizens Advice
remains very concerned about the Legal Aid Bill. The
problem is not just that the cuts are so deep, but
what's left of civil Legal Aid will be inaccessible for
too many people and unworkable for too many advice
providers."

Vulnerable individuals will be unable to enforce their
legitimately held rights if whole areas of law are
scrapped from the Legal Aid system. Also clients will
not be able to afford the expert reports required to
make their case which are currently paid for under
the legal scheme. Like cuts to other public services
the proposed cuts to Legal Aid have been ill thought
out and are too harsh and too fast. The Tory govern-
ment has not assessed the additional costs to the tax
payer and the increase in criminality. How will clients
afford the expert reports required to make their
case, which are currently paid for under the present
legal scheme?

If the cuts go ahead then only the rich will be able to
afford justice. As it says in the Magna Carter "To no
one will we sell, o no one will we refuse or delay right
or justice."

One of the major benefits of belonging to the CWU is
the Legal and Accident Services that the Union pro-
vides. The CWU offers members a free initial advice
service from its Solicitors if they have a problem (it
doesn't have to be work related). If you or a family
member is injured in an accident and there is a valid
claim the CWU will take the matter up for you free of
charge (and unlike 'no win no fee' it really is free of
charge).

The FREEPHONE number for CWU LEGAL SERVICES-
0800 804 6674
Shaun Shute




Health and Safety In the Mail Centre

As the more observant of you will have noticed, all shift safety reps are now taking an ac-
tive involvement in ensuring that everyone can come into a clean and tidy work environment
every day. Working alongside the shift managers we are recording every piece of equipment
left by the previous shift, which should have been;

1 Correctly stored
2. Not left in an area just because there was a space there.
3. Reported, as it is damaged.

All rubbish on the floor is also being monitored and corrective measures are being enforced.
ie; bins are provided for rubbish , and this habit of sweeping up after finishing work in an
area , is to be stopped, as slips and trips are always a major factor . The rule is ; if you cut
it , you bin it.

No rubbish is to be thrown in ALTS, Bags , or any other storage containers.
Fire Exits are NOT to be wedged open.

Whilst we appreciate that people are getting extremely warm in some areas, we cannot con-
done fire doors being wedged open. We are working with the shift managers to try to find
alternative solutions.

Please get actively involved in this project, if you see any of the above when you arrive at

your work area, report it to your line manager or safety rep, whichever you are more com-

fortable talking to, and help make a difference. We want Gloucester to be a safe place to
work.

Margaret Hill

Sub Area Health and Safety Rep

Quick Quiz

1. Who became the Legal Guardian to William and Harry after Diana died?

2. Which football club is named after Edward V11s consort?

3.Frances Sport Minister, Chantal Jouanno, was a national champion 12 times at what sport?
4. After a Referendum in Malta in 2011 the country became the last European country to
what?

5.The 1981 Home Internationals could not be finished and were declared void. Why?

6.Who preceded Neil Kinnock as Labour Party leader ?

7. In the USA who wrote the famous "letter from Birmingham City Jail" when he spent 9
days in prison in 1963?

8. When did Labour and Tory leaders last have the same first name?

9. What links Lech Walesa, Billy Connolly and Sir Alex Ferguson?

10. Should Margaret Thatcher be granted a State Funeral?
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within a York container. The standard fill was
established as 28 trays per York on Outward

A meeting took place nationally with fraffic and 24 onInward.

the bu?mess n Jarfuar'y 2011 w,h?r,‘e In applying/deploying the revised standards
the Union were advised that an initi- across the Mail Centre Network in respect to
ative to review the amount of trays materials handling and vehicle weight re-
contained within a York would be strictions, a further in-depth Study of the
carried out within the Mail Centre working and safety arrangements were un-
Network on Outward and Inward dertaken at both Leicester and Chelmsford

York Capacity Review

traffic streams.

The objective of the review was to develop a
generic standard for the maximum number of
trays that could be fransported in a York
container, taking into account the safe work-
ing weight restrictions and associated opera-
tional and safety issues.

Subsequently 11 Mail Centre sites were iden-
tified to take part in the review and they re-
flected the different variances of the
amount of trays being transported in York
containers within the Mail Centre Network.

The results of the initial Study were jointly
reviewed and a further Study undertaken to
assess the accuracy of the information that
had been gathered. Representatives from
the frial sites were invited to submit Reports
to CWU Headquarters which were included in
the subsequent joint evaluation meetings.

A meeting took place in May 2011. At this
meeting an in-depth analysis of the sampling
activity was carried out to establish the
standard number of trays being transported

Mail Centres under the direction of the
Health & Safety Department at CWUHQ.

Following further consultation across the
various Operational Departments a Joint
Statement has now been agreed with the
business which is attached for your infor-
mation, the main points of which are summa-
rised below:

The deployment of the New Standard will be
undertaken with the full involvement of the
CWU via the IR Framework.

Additional training on operational/safety ele-
ments of the change will be provided should
this be required.

A local programme will be agreed fo monitor
the introduction of the Revised Standard
and to provide feedback to the National sig-
natories.

An annual audit/sampling exercise will be un-
dertaken to ensure that operational and
safety standards are not compromised.
Confirmation that the driver is at all times
responsible for the ensuring that the maxi-
mum load weight of their vehicle is not ex-
ceeded.

Join us on facebook

CWU Gloucestershire Amal Branch




Creative? Artistic? Write
poetry or stories?

An amazing opportunity for Union

Members to get their work exhibited:

Creative writing, poetry, short stories, paintings, drawings,
photography, sculpture etc

(Anything creative that can be exhibited to show how much talent exists amongst our
members in the workplace).

Your work can be about;
Your experiences or recollections of your early years: preparing for work.
Your working life: your relationship with work.
Your retirement: lessons learned, experiences shared.

333140 if you would like your work
considered for exhibition!

World of Work
Exhibition

STEAM MUSEUM SWINDON.

WITH FREE ENTRY TO THE MUSEUM, EVENT AND EXHIBITION.
SATURDAY 12TH NOVEMBER 2011




Learning With Your Union

Recently retired member, Paul Turner (65) worked for Royal Mail for 36 years as a
professional driver and was an active Union member during this time, including holding
the positions of Branch Chair and Area Distnibution Rep. He came to work for Royal Mail
following 10 years serving in the Royal Artillery.

Paul was having difficulties typing up 3% h_*.:;lll
a document on his computer for the 3 1 '
Tredworth Tigers under 10°s football :

club that he runs and thought to
himself 'It's time 1 did something
about this!” Paul had also recently
attended a reunion of his Royal
Artillery mates, and had found out
that his friends had been trying to
contact him online, but hadnt been
able to find him. Paul deaded it was
time to find out more about using his
computer and getting online. Around
this time he received a letter from his
ULR (Union Learning Rep) inviting all
retired members to a "Spring Online”
open day dunng Adult Leamers week
at the G@tehouse Learning Centre at
the Royal Maill sorting Office on

Eastern Avenue in Gloucester, so he - - :" AP |
decided to give it a try and he hasn't Paul Turner with ULR Mike Anderton at

looked back since. the G@tehouse Learning Centre

Paul has now successfully completed the online basics course through 'MyGuide® and is
gaining confidence in using a computer. "I can email my frnends and contact them
through Facebook and share old photos which I've scanned into the computer and
uploaded to the internet’. Paul says learning through his Union has been very enjoyable
and he would recommended it to others 'I'm looking forward to doing more courses,
especially over the winter when I have more free time - maybe a history or geography
course. I'm also thinking of doing an IT qualification with Leamndirect through the
G@tehouse Learning Centre!”

If you would like help with computers or getting on line, why not contact your ULR Katy
Hartland and come along to the G@tehouse Learning Centre and see if we can help
you? Ring 01452 333140, or if you're passing - just drop in!

The G@tehouse Learmning Centre Opening Times™

Royal Mail, Eastern Avenue Mon 02:00pm - 09:30pm
Tues 10:00am - 0&6:00pm

Gloucester, GL4 3AA Wed 10:00am - 06:00pm
Thurs 10:00am - 06:00pm

tel: 01452 333140 Fri 10:00am - 05:00pm

*¥ou can drop in, but you may wish to phone and chedk

email: gatehouse@glosamal.co.uk that we are open and a ULR will be available to see you
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Special insurance
rates for members

CWU members and their families get the best of both
worlds with UIA. Solid principles together with
insurance premiums that will really suit your pocket.
= Home insurance

= Travel insurance

= Motor insurance

For immediate cover, further information or a
quote call FREE now on the number below
quoting ref CBN

0800 013 2298

or save up to 15%** on-line at

WWW.cwuinsurance.co.uk
Lingz am apen Man-Fri 3.30am - 8.00pm and Sat 7.00am - 1.00pm *

_ "vOr EualFy W prolechen pow Cok i be recordod . T erheage I TrTaion i he RGO (R ies 830 e piCE 1 prevent i ™ LoTRann b the aacerd pace yau wous be moted ¢ ysd o rn e gy ople 0 hore
Iowildings end oeiesis] ol freve wmunnce. OWE | peernce i & tradiog e of L (iessaece] | and (L, [irmaneece Services] L4 OWY s ] rimdaces Apgointed Aegreserinive of £ lemimanoe Sendres] s and L oo ik, which aee
mrforseaed rpdred by te Fravs! Sevos Aoty el & FeTEEnoe o i oy sHCt o A T DUREAET I e and replaed by e FOL Mo son wee CNITIRTIADS o of Yo e et o Huese

CHRMEET [T

The Lowering Of The White Ensign

On June 30™ just before 2.15pm the lowering of the White Ensign on HMS Gloucester heralded the death of
the ship that Gloucester was always proud to hold to its heart. There has been a HMS Gloucester every 40
years since 1654, but the current government announced that the next warship will not be given the Glouces-
ter name.

The Gloucester served in the Gulf War in 1991 where her most notable action was the firing of a salvo shot of
Sea Dart missiles to shoot down two Iraqi silkworm missiles that were threatening The US55 Missouri and al-
lied mine hunters; the first (and only) successful missile v missile engagement at sea conflict by any navy.
During the 2006 Israel-Lebanon conflict HMS Gloucester was the first Royal Navy vessel to evacuate British
nationals from Beirut, docking on 18 th July 2006 she made 3 trips taking evacuees to Cyprus and was the last
Royal Navy ship to leave Beirut.

The Mayor of Gloucester Andy Lewis said: "After 340 years of having a ship named after us, to suddenly not
have one, is very, very sad.” Among the final sailors to serve on board the 10™ HMS Gloucester was Engineer-
ing Technician Scott Fearn, 21, from Lydney in the Forest of Dean. Scott said: "Its sad Gloucester is not going
to have a ship affiliated fo it any more. It means a lot to a lot of people in the area.” The words of the last
captain Commander David George summed up the sad day.

"We assemble here and parade today not to mourn, but to celebrate and say farewell to an old friend.
"In age years she is but a babe, but she carried with her a reputation that stretches back to the first
Gloucester of 1655.
"The subsequent nine ships to bear the proud name have reinforced that reputation by deed and action, col-
lecting 14 battle honours along the way. No ship fought harder than the ninth Gloucester, lost in the Mediter-
ranean in 1941 but remembered as the Fighting 6."

Shaun Shute
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Tenants Charter

For those members wishing to rent property
the CWU Legal & Medical Secretary has
compiled some interesting points to digest
before taking that responsibility.

The key points to look out for when you rent
property are;

1. Who manages the property agent or
landlord if it is a landlord ask to meet
them plus get their phone number and e-
mail address.

2. If there is gas ask to see landlords
safety certificate it has to be renewed
on an annual basis, also make sure you
take a reading of the meter the day you
move in, don't pay for someone else's us-
age.

3. Your deposit if required has to be pro-
tected in one of three schemes and they
i.,e. landlord or agent have to give the
information o you where it is being held
Ask for an inventory of all the furniture
etc. if fully furnished if not you make
one of your own plus take pictures. Make
sure all furniture and bedding have fire
labels on, the Fire & Furniture( Fire
Safety)  Regulations 1988/1989 and
1993 set levels of fire resistance for
domestic upholstered furniture, furnish-
ings and other products containing up-
holstery. This Act of Parliament apply
to landlords, estate agents and letting
agents who let such accommodation
5. Check you are on main drainage and wa-

ter if not what's the procedure for the
cess pit
6. If not on gas but oil take reading of the
oil tank
If in doubt on any of the above do not
take the risk

To give tenants in rented property further
protection a Private Members Bill sponsored
by Dr Brian Iddon ( Bolton South - East)
( Lab) and Lord Best was given Royal Assent
in April 2010, the Bill is now an Act of Parlia-
ment and called Mortgage Repossessions
( Protection of Tenants Etc.) 2009/10

The need for this Bill was because of the re-
cent economic downturn, this gave rise in the
numbers of homes being repossessed. The
main purpose of the Bill is to offer protec-
tion to tenants of rental properties whose
landlord has both defaulted on his mortgage
and not notified his lender that the property
was being let (an 'unauthorised tenancy').

Key areas
gives courts power to postpone the de-
livery of a possession order, and to
stay or suspend the execution of an
existing possession order
ensures the tenant is given notice of a
possession order before its execution

This gives the tenant breathing space to find
somewhere else to live, this could be up to
two months however the Lender would ex-
pect some rent although this would not form
any tenancy agreement between them.

Some examples in the past have been ten-
ants returning home from their holidays only
to find that the locks have been changed and
their possessions dumped outside the prop-
erty by bailiffs acting on behalf of the Lend-
er.

Please find below one of the examples of a
deposit agreement.
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Tenancy Deposit Scheme
Certificate of Registration

This s by oty Sl the lesincy of S peoperty !

Tenancy Agress

2 Turr Walk
Plymouth Devon
PLG 88X

Enitiwnini Tha land kol

Landlorels name

Fred Bioggs

e ——

Pleaze fsf the fenanls narnes i

John Smith
Clive Smith

Baginning on

20070706

Enlng After

20T-08-24

s Hee accoclatsd tananey depocs of

£ 1000_00

podsedsd by The Dikpuls Ssrvios Limitsa

TOE Limtad PO Be 541, & harn HFE SZF Takeph

THF [15A.TE SRS

Tenmrey UID tda

The tenarcy unigue identification codge abowve,
confirms that your fenancy is protected by The
Dispute Service Limifed. You can check the
authenticiy of this code by wisiting

hitpifswaw. thedispute senice co.uwk and enferng
this code info the Check fenancy sgreement box. I
there is a dispuie, delails relsfing to the case can
be fownd here.

D445 ZONTHAT Far: 01804 457 123 il hapesadti s g csorn wabinibi et o8 b v

No involvement in
World Class Mail

CWU SOUTH WALESSOUTH WEST DIVISION
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= '*N The G@tehouse -COMMUNICATION
= Learning Centre  WORKERSUNION

IT NVQ,
English & Maths
qualifications

Learn with your Union: for FREE!

Starting in September/October;
Come along to our open day

between 10 am and 6 pm Tuesday
27th September 2011

Email gatehouse@glosamal.co.uk or phone Katy Hartland
on 01452 333140 (you can leave a message) to let us
know if you are interested. Course places will be allocated

on a first come, first served basis.

We will give you support
during the course if you are
not used to using computers.
However, if you would like to
get some basic computing
skills before you start then

ILIIHIH- get in touch with us ASAP
gt | and we can arrange some
: coaching for you.

The G@tehouse Learning
Centre
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Royal Mail Pensions
Update from CWUHQ

Following the Postal Service Bill becoming
an Act of Parliament, the Government has
intensified its pension activities in order to
conclude the necessary secondary legisla-
tion by the end of this year. The Govern-
ment has a team of experts that have
identified seven work streams as part of
the detailed process for taking over the
historic pension's deficit and creating a
new public sector scheme alongside a sepa-
rate and smaller Royal Mail Pension Plan
going forward. Their work streams cover:

Benefits of the schemes

The methodology for dividing the assets
Governance arrangements for the new
public sector scheme

The way both schemes will be adminis-
tered

The statutory instruments that will be
drafted into secondary legislation by
the end of the year

The sectionalisation of Post Office Ltd
within the remaining RMPP

The way that the various changes will
be communicated to scheme members

In line with their statutory duties the Pen-
sion Trustee Board are involved in this pro-
cess. Whilst the Union has campaigned for
the removal of the historic pension's deficit,
we have told the Government at a recent
meeting that we will need to be convinced
that the detailed arrangements for securing
this are beneficial fo CWU members both
now and in the future. This is particularly
relevant given the European state aid pro-
cess, the possibility of a new owner and all
the issues associated with the Governments

wider pension policy. For their part the Gov-
ernment has now committed to more regular
pension meetings to address the concerns of
CWU members and fully involve the Union in
the detailed changes taking place.

To deal with these developments the Postal
Executive has also put in place the following
measures:

1.  We have engaged pension industry ex-
perts who will advise the Union and be di-
rectly involved in our ongoing discussions
with Government.

2. In conjunction with our advisors we
have developed a comprehensive agenda for
discussions with the Government and the
company. The CWU's key objective is to
secure our members pension entitlements
both now and in the future.

3. In due course we will produce a major

communication to all CWU members ex-

plaining all the issues associated with what
is happening on pensions and the position
the Union is taking.

We have agreed to hold our first policy
forum under the new format on the sub-
ject of pensions. This is provisionally being
planned for the end of October 2011 and
will be facilitated by a comprehensive pen-
sion's policy document.

5. As set out in the agreed Joint State-
ment the subject of pensions is a key part
of ongoing National talks with the company.

4.

It can be seen from the aforementioned that
in the coming weeks and months the issue of
pensions is firmly on the agenda and that the
Union is focused on securing our members
pension entitlements both now and in the fu-
ture.
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= NU SCOMMUNICATION
'--1..... WORKERS IO

The G@tehouse Learning Centre

A beginners guide
to researching your
family history

Learn with your Union: for FREE!

Starting in September, Thursdays for 6 weeks: midday
session 12.00-13.00 or afternoon session 14.00-15.00.

Please email gatehouse@glosamal.co.uk or phone Katy
Hartland on 01452 333140 (you can leave a message) to
let us know which session (midday or afternoon) you are
likely to be able to attend so we can make suitable
arrangements to run this course. Course places will be
allocated on a first come, first served basis.

We will give you suppeort
during the course if you
are not used to wusing
computers. However, if you
would like to get some
basic computing skills
before you start then get in
touch with us ASAP and we
can arrange some coaching

The G@tehouse Learning Centre for you.

ALL Members welcome!
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1 cLass

CREDIT UNION!

THE CREDIT UNION FOR EMPLOYEES
IN THE POSTAL SERVICE INDUSTRY

Do you want to own your own financial institution?

1st Class Credit Union is a financial organisation owned by, and for,
it's members. 1st Class Credit Union provides easy accessible savings,
low cost loans, Current Accounts and Insurance products, as a member
dnvaré financial co-operative we are able to meet the needs of individual
members.

* Payroll Deduction (Royal Mail, Romec, Parcel force, Cashco,
Quadrant and PO. Counters)

» Savings Accounts with annual dividend

» Low Cost Loans

* Free Life savings and loan insurance

* Current Accounts

* Family Membership

* Junlor Accounts

- Members of The Financlal Services Compensation Scheme
» Regulated and Approved by The Financlal Services Authority

Whatever you are saving or borrowing for, home improvements,
TV/Computers, Holidays or thai spec:af event in your life, let
1st Class Credit Union help you.

TAKE CONTROL OF YOUR FINANCES - JOIN YOUR CREDIT UNION TODAY

For further Informatlon:
Phone 0141 5528408
E-mall: reception@1stolasscu.co.uk
105 Beli'st Glasgow G4 0TQ

‘1ot Cass Grockt Linlon ke reguisted by The Anancil Sendess Autharity Reg No. 213700
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1st CLASS CREDIT UNMION

= st Class Credi union 5 a savings and loans

financial cooperative owned and run by it's
miembers.

= Membership is open to employees of Rioyal Mail

Group, Inving  in England, Scofland and Wales,
and to family members, providing they live at the
same address.

= Royal Mail Group employees incdude: Post Office

Counters, Romee, Royal Mail, Cashco,
Parcetforce and Quadrant

= Payment is deducted strasght from Royal Mail

employess wages inio the credit unian.

=  For family members we have Direct Debit faciiies.

= To join all you have to do is fll in &3 membership

application form and we will do the rest.

= An amnual £3.00 membership fee is all we ask.

SAVINGS

= For people who are paid weekly we ask that you

save a minimum of £3.00 per week, and for those
employess paid monthby, 3 minimuwm of £15.00
per manth is required.

= Since the year 2000 members have recaived

approximately E2millicn in dividends, dividends
are paid anmually at the Credit Union’s financial
year end.

= We have ntroduced a Christmas savings accoumnt

to help you save for Christmas, this is seperate
from you ordinary share account This account
also receves a dividend

[Conditions applyl.

= |f you have a "Share Account’ only, you can

withdraw funds at any time.
(Resinchions sppdy wihen 3 member has 5 loan amount
greafer than share value).

LOANS MOMNTHLY AND AMNUAL INTEREST RATES
AT OCTOBER 2010
= We have very competitive rates of interest for
LR et Loan from To % /Month APR
= \We will loan between £50 o £15.000, alf at very ES0 = £rs0 1.50% 18.60%
good interest rates, this is based on the reducing Ers = E4 Bop 1.% 12.70%

balance, not the original sum bomowed. ERDOD = £15,000 0. 7E% B.50%

= Unlike banks, our loan rates are the same for
everyone, no matter what your circumstances.

SOME LOAMN EXAMPLES
Loan Term Repayment Tota|
= Loans are granted when the Credit Union can Amount of Loan Amount £ Payable £
determine the member’s ability to repay them. £500 25 Wesks 20.13hweek 52369
All Credit Linion loans are based on the ability ES00 £ Monthks B7 . TTimondh 52657
to repay. £1,000 2 Weeks  20.43week 1,062.35
£2 000 12 Months V7T 70 meoeth 2132 ar
- There are no set-up fees, no early repayment £2 500 104 Wesks 27 07iweek 281480

charges and no adminisiration charges should

£5,000 24 Months 228 58 manth 5.o08.72
NORL P ot T e SN T F10,000  208Weeks  57.84week 12,028.71
= All members share and loan accounts are These ame some examples of our loan rates, we will
covered by ffe insurance at no cost to members. calculate any amount up to 8 macdmum of £15,000
If & member dies their savings are doubled to & and over any period up o 7 years (364 weeks).

maximum of £20,000, and paid to the members

mominated next of kine  And any outstanding loan
balance will be paid off up to a maximum of APPLICATION
£10,000.

{conditions apply) Flease send me an Applicaion Form that enables me
to join 1st Class Credit Union.

1st Class Credit Union not for profit, not for charity
organisation, instead, it is there to provide a
guality service io it's members, offering them a
ist Class alternative to High Street banks and
building societies_

Mamsa:

Address:

THE DIFFERENCE BETWEEN A CREDIT
UNION AND A BEANK - YOU DECIDED

Works Address:

Here is an exampile of how competifive we are. _.
E1000 paid back over 12 momnths

LENDER AFR TOTAL PAYABLE
HALIFAX 23.80% £1,121.00
SAINSBURYS 18.60% £1,085.00
R.B.O.5. Z7.00% £1,138.00
SANTANDER 18.80% £1,0B87.00
CREDIT UNION 12.70% £1,066.00 ist Class Credit Union

[
|
[
|
[
|
[
|
[
I
[
|
[
|
[
|
[
_
Sodirce: omline ; from above 105 Bell Street
|
[

Posteodes

Please cut this section out and post it foc-

el s e e e e e Ly e e Sl 2y
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The G@tehouse Learning Centre

Congratulations to Steve Cottle, a postman and Union member
for 24 years, who recently gained both his literacy and numeracy
qualifications through the G@tehouse Learning Centre.

Steve explained that he initially got involved with Union Learning
because a friend at work had just completed a NVQ level 2 in IT
and had told Steve about how good he’'d found it. Steve was curi-
ous to find out more so he came along and signed up for a course
and he hasn't looked back since!

Steve said the best bit about Union
Learning was the feeling of security
it gave him - with the constant
threat of redundancy hanging over
most workers heads, he felt gaining
qualifications would help him in the
job market should he find himself
being made redundant by Rovyal
Mail. He said, 'once you start, you
have to keep going — it's something
more you can add to your CV'. Re-
ceiving his certificates, said Steve,
gave him ‘an immense feeling of

i H Stew i his certificate in the Learmni
achievement and something to be s e e Lissning

proud of".

Well done Stevel

If you would like to find out more about gaining new skills
or qualifications, then give Katy Hartland (Union Learning
Rep) a ring on 01452 333140

Quick Quiz Answers

1.Sir John Major, 2. Crewe Alexander, 3. Karate, 4. Allow divorce, 5. Due to civil unrest in Northern Ireland
6. Michael Foot, 7. Martin Luther King, 8. 1994 John Smith/John Major, 9. Worked in shipyards, 10. No
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D0 NOT SUFFER IN 5ILENCE

Homophobia, or any phobia
linked to LGBT will not be tolerated.

Contact your branch if you have any querises
in relation to this poster.

P Katy Hartland—Branch Equality Officer 01452 333140

Lindo Roy, Notional Eqpeality Odfices  Billy Hoyes, Genaml Sacretary Produced by the Egusiity departrment
£ oy@cwu.org T 0208 8717 238 wwnarbillyhayes.coask




